{oumer penreco

CALUMET SPECIALTY PRODUCTS PARTNERS, L.P.

2780 Waterfront Pkwy. E. Dr. Suite 200 Indianapolis, IN 46214
Phone: 317-328-5660 Fax: 317-328-5668 Sales: 1-800-437-3188 www.calumetspecialty.com

July 24, 2009

Dear Customer:

An integral part of our Quality System includes the ability to maintain batch identity, integrity and
traceability. Calumet Penreco abides by this with the following batch numbering system. Each batch
number along with its product code represents a product’s movement and is unique to both the prod-
uct and its disposition (i.e. drums, tank truck, rail car, flexitank etc). An explanation of batch assign-
ment follows:

Product Code: The product code is comprised of an identifier that is
unique to both the product and its container.

For example: 14177 represents Drakeol 7, Bulk (tank truck, rail car etc), while 14185 represents
Drakeol 7 in 55 gallon drums

In this way, the mode of disposition is apparent.
The batch number appears as, for example: K09040001
ABCD

Where A represents the producing facility: K = Karns City, PA
D = Dickinson, TX

B = Two numbers signifying production year: 09 = 2009; 10 = 2010
C = Two numbers signifying the production month: 04 = April, 11 = November

D = Sequential release of numbered lot for tracking purposes. This number will increment starting with
batch 0001

The batch number, along with the product code, provide for both product identification and traceability.
This assures our customers that all product movements are traceable and well identified in order that
questions may be resolved and concerns minimized.

If there are questions, please do not hesitate to call.

Sincerely,
Erik Lorence

Technical Services Specialist
Calumet Specialty Products Partners, L.P.
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