CALUMET SPECIALTY PRODUCTS PARTNERS, L.P.

‘ WU”ET ‘ 2780 WATERFRONT PKWY. E. DR., SUITE 200

INDIANAPOLIS, IN 46214
PHONE: 317-328-5660

FAx: 317-328-5668

July 2, 2008
Dear Calumet Specialty and Calumet Penreco Customers,

As you are probably aware, the European Union published the REACH (Registration,
Evaluation and Authorization of Chemicals) legislation on December 30, 2006 and it
entered into force in all countries of the EU as of June 1, 2007. Pre-registration began
June 1, 2008 and continues until December 1, 2008. In order to comply with all the new
requirements and deadlines, information flow, up and down the supply chain, is vital.

This letter is to confirm that Calumet/Penreco plans to pre-register the substances in its
products directly exported to the EU. We are not planning to pre-register substances sold
to customers in the US and subsequently exported by those customers. We will work
with our customers to provide data for their REACH registration efforts. Our Only
Representative Firm is H2 Compliance in Dublin, Ireland. Our contact for H2
Compliance is Kevin Hoban and he can be reached as follows:

Kevin Hoban

Director

H2 Compliance

Address: Rubicon Building, CIT Campus, Bishopstown, Cork, Ireland
Tel: +353 21 4209026

Mobile: +353 85 7475627

Email: kevin.hoban@h2compliance.com
Website: www.h2compliance.com

Registered Name: HH Compliance Limited
Registered Address: 5 Union Quay, Cork. Ireland
Registered Number: 421878

After the pre-registration period, Calumet/Penreco, in cooperation with other SEIF
members, will work to coordinate data gathering, testing and ultimately registration of
their direct exports. We will continue to provide data support for our customers who
export.

Calumet/Penreco has a REACH Implementation Team to address these important issues.
I am the technical contact for the team. If you have any questions, do not hesitate to
contact me by email (Anne.Goldsmith@CalumetSpecialty.com) or phone.

Thank you for your continued interest in Calumet/Penreco products and for your future
collaboration as we all endeavor to fulfill this challenging requirement.

Sincerely,

Anne B. Goldsmith, CQM
Marketing Technical Services Manager
Calumet Specialty Products Partners




